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ABOUT THE ROLE

The Graduate Software Tester works alongside other stake holders (Systems Analysts, Software Developers,
Software Testers and DBAs) as part of the IT Development Team to deliver new and updated Redrow IT Systems.

Working under the supervision of senior members of the test team, they will actively participate in numerous aspects
of software delivery programmes working in an agile focused environment to ensure that systems are tested and
delivered according to the development procedures.

The Graduate Software Tester will be supported with their training and developmental requirements to cover all
aspects of software testing working closely with members of the testing team to deliver high quality applications to
both our internal business areas and for our customer facing platforms.

Responsible to: Head of Development

KEY RESPONSIBILITIES

1. Test Applications

Attend project meetings, stand-ups and other related sprint meetings to assist in the testing of work as
defined with your manager.

Working from User Stories and application design documents to create test cases to manually test new
applications and changes to existing functionality using Azure DevOps

Create and maintain Test Plans / Test Suites / Test Summary Progress reports for the project lifecycle

Perform quality functional and non-functional testing (sprint / exploratory / regression / user interface) on
projects and defects to agreed processes and timescales, across browser, desktop and mobile devices.

Raise software defects using Azure DevOps providing clear replication steps including any supporting
information to assist in the defect investigation work and manage them through to successful resolution



e Report test progress to the Project team, Software Test Team Lead and Senior Software Tester,
communicating effectively and escalating where appropriate

e Validate data using SQL queries

2. Documentation

e Produce test documentation including Test Plans, Test suites and Test Summary Reports to record testing
activities and progress

e Document and record software defects through to resolution

e Create “How To” guides on new functionality and update existing documents as required

3. Identify Areas
e Highlight areas for improvement to processes and procedures
e Highlight areas for Regression testing

e Highlight areas for Test Automation

4. Support Applications

e Working with IT Support and other departments within the organisation, help in identifying and testing
issues within the business applications.

THE PERSON
What kind of person are we looking for?
e  Good listener and quick learner
e  Methodical with an excellent attention to detail
e Understanding of the Software Delivery Lifecycle
e Keen interest in testing software projects
e Able to think creatively and consider situations from different perspectives
e Ability to work under pressure and against tight timelines
e Ability to work individually and within a team
e A problem solver with a pragmatic approach

e Astrong need to understand the detail

These are illustrative duties and the job holder will be expected to become involved in a range of work to
enable the department to respond effectively to the requirements of the Company.
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